











Form NLRB - 501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE

NATIONAL LABOR RELATIONS BOARD Case Date Filed

CHARGE AGAINST EMPLOYER

INSTRUCTIONS: 28-CA-113706 September 19, 2013

File an original of this charge with NLRB Regional Director in which the alleged unfair labor practice occurred or is occurring.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No.
CENTURY LINK {602)630-2623
c. Cell No.
(480) 251-5992
d. Address (street, city, state ZIP code) e. Employer Representative f. Fax No.
20 E Thomas Rd FI 10, Phoenix, AZ Nelson Guzzo, Call Center Manager
85012-3124 g. e-Mail
h. Dispute Location (City and State)
, Phoenix, AZ
i. Type of Establishment (factory, nursing home, j- Principal Product or Service k. Number of workers at dispute location
hotel)
Call Center Communications 1000

|. The above-named employer has engaged in and is engaging unfair labor practices within the meaning of section 8(a), subsections (1) of the
National Labor Relations Act, and these unfair labor practices are practices affecting commerce within the meaning of the Act, or these unfair labor
practices are unfair practices affecting commerce within the meaning of the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)
During the past six months, the above-named Employer has interfered with, restrained, or coerced
employees in the exercise of their rights under Section 7 of the Act by, but not limited to, the following acts:

Failing to allow an employee to have union representation during an investigatory interview.

3. Full name of party filing charge (if labor organization, give full name, including local name and number)

COMMUNICATIONS WORKERS OF AMERICA LOCAL 7019

4a. Address (street and number, city, state, and ZIP code) 4b. Tel. No.
1615 N 36th St, Phoenix, AZ 85008-3903 (602) 331-7019

4c. Cell No.
(801) 865-7769

4d. Fax No.

4e. e-Malil
Mariano.cwa7019@gmail.com

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (o be filled in when charge is filed by a labor
organization)

Communications Workers of America

6. DECLARATION Tel. No.
| declare that | have read the above charge and that the statements are true to the best of (602) 331-7019
my knowledge and belief.
Mariano P. Godoy, Area Office, if any, Cell No.
By: . . ! "
y Vice President (801) 865-7769
(signatare of representative or person making charge) Print Name and Title Fax No.
Address: 1615 N 36th St, Phoenix, AZ 85008-  Date: §_ 19_ /2, oMai
3903 mariano.cwa7019@gmail.com

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 ef seq. The principal use of the information is to

assist the National Labor Relations Board (NLRBY) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully

set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the

NLRB is voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes. 1-903125748
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ATTACHMENT A

Allegation #1

Employer has assisted in and supported a decertification petition by, inter alia. directing and
encouraging employees to sign said petition, promising benefits to encourage employees to sign
the petition, disparately enforcing rules governing off-duty employee access to facilitate
decertification efforts, disparately enforcing other rules to facilitate decertification efforts, and by
like and related acts.

Allegation #2

Employer has made threatening and coercive statements about the union to the effect that it
intends to “get them out of here.”

Allegation #3

Employer has maintained a tacially unlawtul off-duty access policy that states: “Associates are
not permitted in the interior areas of the hotel more than fifteen minutes before or after their
work shift. Occasionally, circumstances may arise when you are permitted to return to interior
areas of the hote] after your work shift is over or on your days off. On these occasions. you must
obtain prior approval from your manager. Failure to obtain prior approval may be considered a
violation of Company policy and may result in disciplinary action. This policy does not apply to
parking areas or other outside non-working areas.”

Allegation #4

Employer has enforced its off-duty access policy in a discriminatory fashion by relaxing its
application towards employees who oppose the union and were seeking signatures on a
decertification petition while enforcing it with greater strictness towards employees who support
the union.

Allegation #5

Employer has tightened rules against union representatives speaking to employees “on the clock™
(whether or not such employees were actually on the clock) during the course of its support for
decertification efforts.

Allegation #6

Employer has implemented a rule against solicitation in the cafeteria, which rule interfered with
employees’ section 7 rights and the promulgation of which was part of the Employer’s effort to
assist in decertification efforts.

Allegation #7

Employer has implemented the above-referenced rule against solicitation in the cafeteria without
notice and bargaining with the union.
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Allegation #8

Employer has assigned bargaining unit employees the task of communicating its 1llegal no
solicitation rule during their paid time.

Allegation #9

Employer has implemented a rule against showing union-related videos in the cateteria, which
rule interferes with employees’ section 7 rights and the promulgation of which was part of the
Employer's effort to assist in decertification efforts.

Allegation #10

Employer has implemented the above-referenced rule against showing union-related videos in
the cafeteria without notice and bargaining with the union.

Allegation #11

Employer has threatened an employee with unspecified reprisal for showing a pro-union video in
the cafeteria.

Allegation #12

Employer has impiemented a rule against discussing the union during paid break periods, which
rule interferes with employees” section 7 rights and the promulgation of which was part of the
Employer’s effort 0 assist in decertification efforts.

Allegation #13

Employer has implemented the above-referenced rule against discussing the union during paid
break periods without notice and bargaining with the union.

Allegation #14

Employer has threatened an employee with unspecified reprisal for discussing the union during
paid break periods.

Allegation #15

Employer has implemented a rule that employees may only discuss the union with other
bargaining unit empioyees, which ruled interferes with employees’ section 7 rights and the
promulgation of which was part of the Employer’'s effort to assist in decertification efforts.

Allegation #16

Employer has implemented the above-referenced rule that employees may only discuss the union
with other bargaining unit employees without notice and bargaining with the union.

Allegation #17

Employer has threaiened an employee with unspecified reprisal for discussing the union with
non-bargaining unit employees.



.
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Allegation #18

Employer has denied an employee’s request for union representation during a meeting in which
the employer made unspecified threats of reprisals for engaging in protected activity.

Allegation #19

Employer has engaged in surveillance and created the impression of surveillance by
photographing employees engaged in protected activity in the cafeteria.

Allegation #20

Employer has engaged in surveillance and created the impression of surveillance by videotaping
employees engaged in protected activity at a neighboring hotel property.

Allegation #21

Employer has interrogated employees concerning their support for certain union gricvances.

Allegation #22

Employer has dealt directly with employees concerning the merits of union grievances in
circumvention of the union.

By these and related acts, the Employer has violated the National Labor Relations Act.















FORM EXEMPT UNDER 44 U § C 3512

U NGRS UNITED STATES OF AVERICA DO NOT WRITE IN THIS SPACE
PO o NATIONAL LABOR RELATIONS BOARD ,
CHARGE AGAINST EMPLOYER Case Date Filed
INSTRUCTIONS: 28-CA-114091 Sept. 24,

File an original with NLRB Regional Director for the region in which the alleged unfair tabor practice occurred or is occurring.

- _1.EMPLOYER AGAINST WHOM CHARGE IS BROUGHT _
a Name of Employer

Zero Waste Solutions, Inc.

d Address (Stree-f, city, ;t;tec and‘ZIchode)_
39899 Balentine Dr., Suite 200

Newark, CA 94560

e érﬁbloyerﬁebresentatwé
Shavila Singh, President

"I Type of Establishment (factory, mine, wholesaler, efc )
Janitorial work

71 V!dentlfy principal product or service
Janitorial work in military bases

subsections) (5)

within the meaning of the Act and the Postal Reorganization Act

-

exercise of the rights guaranteed in Section 7 of the Act.

_3-_f3hiriam|e 6f p}:\rty .fiiing cha_rg_e (if labor of:an/zat/on, give fdll}émé. /ncluE/nigiichE;al /iame 'arna numb—e})
Laborers' International Union of North America

4a Address (Street and numbeﬁ Elfj;/, state, ana ZiI;L_?-(-)de)

4044 North Freeway Blvd.
Sacramento, CA 95834

organization . . . .
g ) Laborers' International Union of North America

6. DECLARATION
I declare that | have read the above charge and that the statements are true o the best of my knowledge and belief

) Roman Feher, International Rep.

By ' - . e T h
(signature of representative or person making charge) (Print/type name and title or office, If ény)
Same as 4a above C9-24-13
Address N e e (date)

WILLFUL FALSE STATE

PRIVACY ACT STATEMENT

[b Tel No 5404611433

¢ CellNo 540.377-3522

2013 |

f Fax No

g e-Mail

16

k. The above:ﬁérﬁed employer has eng;ged in and 1s engaging in unfair le_lboripracﬁces within the meaning of section 8(a), subsections (1) and (/ist

of the National Labor Relations Act, and these unfair labor
practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices are unfarr practices affecting commerce

2 Basis of the Charge (set forth azleiaarr and contA:‘::srei.'s-tavtement o?[he facts constituting the alleged unfair labor practices)

Within the last-six months, the above-named Employer has bargained in bad faith with the below-named Labor !
Organization, by, among other things, failing and refusing to sign an agreement after reaching complete agreement on its i
terms for employees located in facilities in Albuquerque and Alamogordo, New Mexico, among others.

By the above and other acts, the above-named Employer has interfered with, restrained, and coerced employees in the

4b Tel No

shavila@zerowastesolutions.c

h Number of workers employed

4c CellNo 555 717-8660

4d FaxNo g45 5976865

4e e-Mall
rfeher@liuna.org

5. Full name of national or international iabor organization of which it 1s an affihate or constituent unit (to be f)/fed n when éharge is filed by a labor

Office, if any, Cell No

FaxNo.
e-Mail

ENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. édDE, TITLE ;8, SEC}I6N 10671)

Solicita;ion of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U S C § 151 et seq The principal use of the information 1s to assist
the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation The routine uses for the Information are fully set forth in
the Federal Register, 71 Fed Reg 74942-43 (Dec 13, 2006) The NLRB will further explain lhese uses upon request Disclosure of this information to the NLRB is

vinluntary hrwavar failira ta ciinaly tha infarmatian will canicoa tha NME DR th dorlina ta munaka ite nramoccoc
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FORM EXEMPT UNDER 44 1),S$.C 3512
lhITERNET UNITED STATES OF AMERICA IT THI CE
" R NATIONAL LABOR RELATIONS BOARD _ DO NOT WRITE IN : S SPA
GHARGE AGAINST EMPLOYER Case Date Filed
INSTRUCTIONS: 28-CA-114208  |Sept. 26, 2013 |

File an original with NLRB Reglonal Director for the Amg ion In which the eifeged unfair labor practice occurred or ia occurring.

_1, EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No. 210"738—1 123

Main Building Maintenance, Inc. i
¢ ® 510-377-3522

. f. Fax No.
d. Address (Sirest, city, stafe, and ZIP code} e. Employer Repras,snlaﬂve'
111 East Laurel Street Rabert Ximenes, President g. e-Msil
San Antonio, TX 78212 info@mbmonline.com
h. Number of workers employed
| a7
i. Type of Establishment (factory, mine, wholesaler, efc.} j- ldentify principal product or service
Janitorial work Janitorial work in military bases

k. The above-named employer has engaged in and Is engaging in unfair labor practices withln the maaning of section 8(s). subsections (1) and {list

subsections) (5) of the Nationa! Labor Retations Act, and these unfair labor

practices are practices affecting commerce within the meaning of the Act, or these unfalr labor practices are unfalr practices affacting commerca
within the meaning of the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear end concise staternent of the facts constituting the alleged unfafr fabor praclices)

Within the last-six months, the above-named Employer has bargained in bad faith with the below-named Labor
Organization, by, among other things, failing and refusing to sign an agreement after reaching complete agreement on its
terms for employees located in facilities at Luke AFB in Glendale, Arizona and Nellis AFB in Las Vegas, Nevada, among
others.

By the above and other acts, the above-named Err)ployer has interfered with, restrained, and coerced employees In the
exercise of the rights guaranteed in Section 7 of the Act.

3. Full name of party filing %rgie I Ia?&rl orr%ranlzatlon, give full name, including loca! name and number)
nion O

Laborers' Internationa orth America

4a. Address (Streef and number, cily, stete, and ZIP code) 4b. Tel. No,

4044 North Freeway Bivd. %o, Cell No.

Sacramento, CA 95834 602-717-8660
4d. FaxNo. 50> 2976865
4e. o-Mail
rfeher@liuna.org

S, Ful.l n;;me of national or internatonal labor organization of which it is an affiliate or constituent uni (lo- bé filled in when charge Is filed by a labor
or on,
9enzallen) | aborers' International Union of North America

6. DECLARATION ' Tel. No.
} declare that | have read the above charge and that the statements are true to the best of my knowledge and belie.
Office, if any, C —

. te, if any, Cell No.
o +H Roman Feher, Intenational Rep. rany. el

{signature of representative or person making charge) {PrintAype neme and tille or ofirce, ff any) FaxNo

ax -

. e-Mall
Same as 4a above _ié_s_“ 13
Address o) -

WALLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)

Solcation of the mformati h PRIVACY ACT STATEMENT
‘citatlon of the tnformation on this form is authorized by the Nations! Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is o assis!
the National Labor Relations Board (NLRB} in processing unfair Iabor practice end related proceedings or litlgation. The routine u:es toe the information are fully set forth in

the Federal Regisler, 71 Fed. Reg, 7494243 (Dec. 13, 2006). The NLRB will further explain these uses upo is i i
) . . n request, Di this inf S
voluntary; however, fallure to supply the Information will cause the NLRB to dsgline to lnvokepilts processes, ° vest Disclosure of s informatin (0 the NLR

S






























Form NLRB - 601 (2-08)

UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

CHARGE AGAINST EMPLOYER

INSTRUCTIONS:

DO NOT WRITE IN THIS SPACE

Case Date Filed

28-CA-115135

October 17,

File an original of this charge with NLRB Regional Director in which the alleged unfair labor practice occurred or is occurring.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No.
(575) 6234073
AT&T Mobility LLC c. Cell No.
(575) 420-7143
d. Address (street, city, state ZIP code) e. Employer Representative f. Fax No.
4311 North Main Street, Suite A Michael Romero g. e-Mail
Roswell, NM 88201 MR515A@att.com

h. Dispute Location (City and State)
Roswell, NM

i. Type of Establishment (factory, nursing home,

hotel)
Retail Store

i. Principal Product or Service

Wireless Products

k. Number of workers at dispute location

+/-10

I. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and (5) of
the National Labor Relations Act, and these unfair labor practices are practices affecting commerce within the meaning of the Act, or these unfair
labor practices are unfair practices affecting commerce within the meaning of the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

During the past six months, the above-named Employer has interfered with, restrained, and coerced its employees in
the exercise of their Section 7 rights by its actions, including, but not limited to, failing and refusing to bargain in good
faith with the Communications Workers of America, AFL-CIO, CLC (Union) by, including, but not limited to, failing
and/or refusing to provide information requested by the Union that is relevant to representation of unit employees.

3. Full name of party filing charge (if labor organization, give full name, including local name and number)
Communications Workers of America, AFL-CIO, CLC

4a. Address (street and number, city, state, and ZIP code)

1951 West Camelback Road, Suite 335

Phoenix, AZ 85015-3458

4b. Tel. No.
(602) 266-2620

4c¢. Cell No.

4d. Fax No.
(602) 266-2560

4e. e-Mail

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in when charge is filed by a labor
organization) Communications Workers of America, AFL-CIO, CLC

6. DECLARATION

1 declare that | have read the above charge and that the statements are true to the best of my

knowledge and belief.

Tel. No.
(602) 266-2620

> Spot G T

Joseph Gosiger,
CWA Representative, District 7

Office, if any, Cell No.
(602) 228-0290

(Mure of representative or person making charge)

Address: Same as 4a

Print Name and Title

Date: October 17, 2013

Fax No.
(602) 266-2560

2013

e-Mail
jgosiger@cwa-union.org

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE I8, SECTION 1001)

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 erf seq. The principal use of the information is to
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully

PRIVACY ACT STATEMENT

set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the

NLRB is voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes.

1-912954863


















FORM® NLRB-501 FORM_EXEMPT UNDER 44 U.S.C. 3512
UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE

NATIONAL LABOR RELATIONS BOARD Case Date Filed
CHARGE AGAINST EMPLOYER 28-CA-115430 |10-23-2013

INSTRUCTIONS
File an original and 4 copies of this charge with NLRB Regional Director for
the region in which the alleged unfair labor practice occurred or is occurring.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Number of workers employed
SUBZERO Group, Inc. +500

c. Address (street, city, state, ZIP code) d. Employer Representative e. Telephone No.

3865 West Van Buren Street Ron Jones, Plant Manager (602) 269-6733

Phoenix, Arizona 85009

f. Type of Establishment (factory, mine, wholesaler, etc.) g. Identify principal product or service

Manufacturing plant Appliances

h. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a),
subsections (1) of the National Labor Relations Act.

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

Within the past six months, the above-named Employer has interfered with, restrained, or coerced employees
in the exercise of their rights under Section 7 by, but not limited to, the following acts:

Disparaging the Sheet Metal, Air, Rail and Transportation Union (Union) and employees who were in
support of the Union; telling employees that it would be futile in choosing the Union to represent them;
threatening employees with loss of benefits and unspecified reprisals because they engaged in union and
other concerted activities; and interrogating employees concerning their union and other concerted
activities.

By the above and other acts, the above-named Employer has interfered with, restrained, and coerced
employees in the exercise of the rights guaranteed in Section 7 of the Act.

3. Full name of party filing charge (if labor organization, give full name, including local name and number)
Sheet Metal, Air, Rail and Transportation Union, Local Union 359, AFL-CIO

4a. Address (street and number, city, state and ZIP code) 4b. Telephone No.
2604 East Adams Street 602-273-1388
Phoenix, AZ 85034

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in when charge
is filed by a labor organization.

Sheet Metal, Air, Rail and Transportation Union, AFL-CIO

6. DECLARATION
ave read the above charge and that the statements are true to the best of my knowledge and belief.

By Title Marketing Representative

Signature of representative or person making charge Greg Suydam

Address Telephone No Dae (O +2% - 1R
2604 East Adams Street 602-273-1388 x 19

Phoenix, AZ §5034

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT
(U.S. CODE, TITLE 18, SECTION 1001)
















































From +1.330.935.2540 Wed 13 Nov 2013 05:54:16 PM EST ID #2822674 Page 3 of 3

BASIS OF THE CHARGE

During the last 6 months, the above-named Employer by its officers, agents and supervisors has
interfered with, restrained and coerced employees in the exercise of their Section 7 rights, has
dominated or interfered with the formation or administration of a labor union and has contributed
support to it, and has refused to bargain collectively with the representatives of its employees by,
among other acts:

(1) Meeting with representatives of a non-majority labor organization, dealing with a non-
majority union with respect to grievances and other matters, and essentially establishing and
supporting a shadow union (which union was recently decertified in favor of the Charging party);

(2) Undermining the Union and bargaining in bad faith with it, among other actions, offering
retroactivity of certain contract provisions if an agreement were reached by 10/1/2013, while
simultaneously withholding information from the Union making an agreement impossible to
reach; and

(3) Unilaterally converting approximately 10% of the work force from temporary guard
positions to permanent security officers without first bargaining over the decision,
implementation and effects of the decision. The Employer did so while bargaining of contract
provisions regarding these employees were ongoing at the bargaining table.








